
Authorization to Recover a Domain currently in the Redemption Grace 
Period (RGP) 
 
If your domain is in the Redemption Grace Period (RGP), then your domain name was not 
renewed prior to it's expiry date and was deleted. 
 
Deleted domains are held by the Registry for 30 days after deletion, and are recoverable during 
this period. Only the former Registrant can authorize to recover a domain name in RGP. 
 
This form MUST be accompanied by a copy of the Whois information for the domain in RGP. 
 
Please note: Recovery of a domain may take several days, and is a manual process. A Domain 
Recovery authorization that is received too late during the 30-day Redemption Grace Period 
(RGP) may not be recoverable. 
 
Individuals 
For a domain name registered to an individual, this form must be printed, filled in as required and 
faxed to the number provided below. 
 
Individuals must also include a photocopy displaying both sides of their Driver’s License. 
 
Namescout.com reserves the right to request that this form be notarized as proof of the individual’s 
identity. 
 
Companies 
For domains registered by companies or organizations, this form must be printed on official 
letterhead, filled in as required and signed by an officer of the corporation. 
 
Please direct all questions regarding the use of this form to Namescout.com’s Customer Service at 
service@namescout.com or by phone at +1-613-768-5140. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Re: Recovery of domain during the Redemption Grace Period (RGP) 
I hereby authorize Namescout.com to recover the domain name below. I acknowledge and understand 
that the domain name was not renewed, subsequently expired, was deleted and is now in a 30 
day “Redemption Grace Period” (RGP) status at the Registry. 
 
I am the former Registrant of the domain name, or I have the authority to act on behalf of the 
former Registrant for the domain name. The former Whois information for the domain is attached 
to this form. I certify that the information provided is correct and that I am the Registrant listed. 
 
I understand that should the recovery of the domain name be successful, the Registrant and 
Whois information for the domain name will be the same as it was immediately prior to the 
expiration of the domain name. 
 
I agree to have Namescout.com charge the credit card listed below (which is in my name) for the following fees 
related to recovering my domain name.  

  
Domain Recovery fee = USD $150.00   
One-year renewal fee = USD   $25.00 

TOTAL = USD $175.00 
 
 
 
Domain Name: ________________________________________ (Whois information attached) 
 
 
Credit Card #______________________________ Expiry Date _____________ 
 
Signed: 
________________________________________  
(Signature) 
 
________________________________________ 
Print Name 
 
________________________________________  
Organization Name (if Applicable) 
 
________________________________________  
Title (If Applicable) 
 
________________________________________ 
Date 
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